
 

Appendix 1 
 

Application decision numbers* 
 

Application Type 2016-17 2017-18 2018-19 to date** 

Major 33 25 22 

Minor 424 413 248 

Other 1496 1403 867 

Prior Approval 339 405 262 

*   Figures taken from quarterly MHCLG returns 
**  As at 31st October. 
 
 
Local Performance Indicators 
 

Indicator Target 2016-17 
outturn 

2017-18 
outturn 

2018-19 to 
date* 

Percentage of major 
applications processed 
within 13 weeks or 
extended period as 
agreed with applicant 

65% 85% 80% 86% 

Percentage of minor 
applications processed 
within 8 weeks or 
extended period as 
agreed with applicant 

65% 86% 83% 78% 

Percentage of other 
applications processed 
within 8 weeks or 
extended period as 
agreed with applicant 

80% 95% 94% 84% 

Percentage of non-major 
applications processed 
within 8 weeks or 
extended period agreed 
with applicant 

70% 83% 92% 83% 

* As at 31st October 
 
Please turn overleaf for National Performance Indicators 
 
 
 
 
 
 
 
 
 
 



 

National Performance Indicators 
 
The Government judges performance against quality and speed measures.  Each 
measure has a separate threshold, over which performance is considered to be 
unsatisfactory.   
 
Different designation periods apply to each measure.   
 

Application Type Threshold Designation Round* 

  Quality Measure 

  Decisions 
taken 
between 1 
April 2015 to 
31 March 
2017 (with all  
appeals 
determined 
by 31 
December 
2017) 

Decisions 
taken 
between 1 
April 2016 to 
31 March 
2018 (with all  
appeals 
determined 
by 31 
December 
2018) 

Decisions 
taken 
between 1 
April 2017 to 
31 March 
2019** (with 
all  appeals 
determined 
by 31 
December 
2019) 

Major 10% 9.2% 5.7% 2.6% 

County Matters 10% 9.5% 0% 0% 

Non-Majors 10% 2% 2% 2% 

  Speed Measure 

  Decisions 
taken 
between 1 
October 
2015 to 30 
September 
2017 

Decisions 
taken 
between 1 
October 
2016 to 30 
September 
2018 

Decisions 
taken 
between 1 
October 
2017 to 30 
September 
2019** 

Major 60% 83% 85% 89% 

County Matters 60% TBC TBC TBC 

Non-Majors 70% 93% 89% 86% 

* With the exception of the 1 April 2015 to 31 March 2017 designation round and the 
1 October 2015 and 30 September 2017 designation round, there has been no 
formal confirmation from MHCLG regarding subsequent designation rounds 
** As at 31st October 
 
 


